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12720 Danielson Court, Suite C

Poway, CA  92064

Tel:  (866) 377-7327 (toll free)
        (858) 726-0200

Fax: (858) 726-0193
Projector Doctor is a service organization specializing in the repair and preventive maintenance of projectors. We believe we are the only company who exclusively repairs projectors and has the technical base, staff, and infrastructure to provide world-class quality and turn around time on your repair. 
We offer you personalized service with our commitment to excellence.  This includes our preventive maintenance program to extend the life of your projector, as well as accurate and prompt repairs when needed. 
For a comprehensive view of our company and service offerings, please contact us at         (866) 377-7327 or visit our website at www.projectordoctor.com 
We are capable of repairing all projection systems from panel products through LCD’s and digital imaging systems for the following brands: 
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	· ACER

· ASK 
· 3M
· EIKI 
· Epson
· Hitachi

· InFocus 
· Lightware 
· Mitsubishi
· NEC

· Panasonic
· PLUS 
· Proxima

· Sanyo

· Sharp

· Sony

· Toshiba  
· Yokogawa  




Projector Doctor’s Services

Preventive Maintenance

Our $199 Preventive Maintenance Service takes the worry out of projector ownership. 
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Key Benefits
· Extend the life of your projector 

· Reduced cost of ownership 

· Avoid costly repairs

· Service performed at your convenience

· Brighten up your presentation


	Services Performed

· Clean and Align optics/LCD panel  

· Clean or replace air filter 

· Multi-point Inspection
· Full Quality Testing 


In Warranty Repair
If your projector fails while still covered under the manufacturer’s warranty, we can get you back up and running quickly.  Your projector will be repaired, thoroughly tested and returned to you in less than a week. In fact, most projectors are repaired within 48 hours by our factory-trained technicians.    

We are authorized to perform warranty repairs on most projector brands and we use only factory-authorized parts. To see if your projector is one we service, please check our website. 
Out of Warranty Repair

If your projector fails after the manufacturer’s warranty has expired, we can take care of it. Your projector will be evaluated and an estimate will be prepared for your review.  Upon acceptance of the estimate your projector will be repaired, thoroughly tested and returned to you in less than a week. In fact, most projectors are repaired within 48 hours by our factory-trained technicians.  

Our experienced technicians can extend the life of your projector. In addition to repairing any damage to your projector we will thoroughly clean it and align the optical system for optimal performance.  
For any of the above services, please complete the Service Request Form on our website, www.projectordoctor.com and fax it to us at (858) 726-0193                                     or e-mail it at service@projectordoctor.com
We also sell lamps, cables, remotes, filters, user’s guides and carrying cases.                           To place an order please call us or complete the Order Form on our website and                   send it in to us via fax or e-mail 
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	Please contact us with any questions at:                                                                                                                                                             (866) 377-7327 or via e-mail
General Information: info@projectordoctor.com
Sales:  sales@projectordoctor.com
Customer Service: service@projectordoctor.com
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